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QUALITY POLICY

Temperature Controls Pty. Ltd is the market leader in Australia for the manufacture of
thermocouples, resistance temperature detectors, thermowells and liquid level switches. Our aim
is to provide our clients with a “total measurement solution”, we also distribute a range of
associated products to compliment our manufactured production; and maintain a NATA Accredited
temperature laboratory in the Sydney workshop.

It is the intent of Temperature Controls to provide

1. All our external stakeholders with only the highest standard of product and service at a
cost that is agreeable to all parties. Constant research and development will ensure that
we can offer these stakeholders leading edge temperature measurement products.

2. All our internal stakeholders with a working environment that will encourage and foster a
high level of self-satisfaction and fulfillment as well as management commitment to
providing a platform for a philosophy of Continuous Improvement. This will be achieved
by setting measurable objectives that will be used to continually improve the
management system.

3. Management commitment to provide products and services that comply with the
applicable Regulatory Authorities and Standards.

4. A work ethic that will promote an atmosphere where workplace safety is at the forefront
of all policies, decisions and everyday activities by all personnel.

The principles and doctrines set out in 1ISO9001:2015 have been implemented throughout
Temperature Controls Pty. Ltd. This will provide the framework for assuring the intents are met.
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THERMOCOUPLES * RTD SENSORS * THERMOWELLS * EXTENSION CABLES * LEVEL SWITCHES



